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WATCH CAPTAIN TECHNICAL OVERVIEW THE MARINA PROGRAM

Introduction
Overview

This document describes the Emailing Statements feature added to The Marina Program for version 4.38.

Intended Audience

Experienced Users of The Marina Program, with access to IT or network technical personnel that may be
needed to determine the Email settings required.

Setup

The Marina Program sends email using SMTP your email parameters Server name, User name and Password
will have to setup prior to using the feature. To do so start The Marina Program and choose Lists — Program
Settings. If you have security turned on you will need to enter a master level User ID/Password or Password. If
security is turned off enter the password superboss.

On the tab entitled General Settings, a Turn Email On checkbox has been added, checking the checkbox (by
clicking it) will enable the button entitled Setup Email. NOTE: Be sure and click the Apply button on this
window to save the checked value for the *Turn Email On” checkbox.

%% Program Settings

POS / Guest Ressrvation Defz | Hot Berth / Float Check Setup |

Accounting vear and Perod | Late Fee and Bookkeeping Se | Statement Design | General Settings

GL E=port . . L

& NoEspot ¢ Quick Books Iv Force CAPITALS in data fields Iv Use Historical Dateln [Leases)

« Mo Expor .

g Integration v Track Credit Card/Cash/Checks ¥ Ask Thanges? betore auto save
| Ewport Charges only! MO Paymentz
[v &llow Transaction Delete/E dit Iv Show Curent Rone/B ack
Default B ' Ord v Dizable CC #
BRI (et (el v Print-dlongTranzactions az Default .

(¢ Mame [alpha] 1 Space Setup Email

Click the Setup Email button to display the Email Setup dialog window,
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Email Setup

Outgoing mail server

SMTF server |DUtgoing.quaddomain.com Part |25

[v This server requires an encrypted connection (S50

Server authentication [leave empty if not required)

U zermame: |tmpsupp0rt Pazsword:  [emeensne

™ Log on uging Secure Pagsword Authentication [SPA)

From Email: |tmpsupport@tmpusers.com

PDF Falder

[ =
Test SMTP Settings
Fram: |

Te: | Test
Apply Cloze

Outgoing Mail Server

Enter the information required by your SMTP server, and click the Apply button to save. You may need to
contact your IT department or network consultant to determine what these values should be for your install.
Watch Captain TMP Support would not know this information for you. If you need IT support to determine
these settings for you Watch Captain does provide these services for an additional fee. Please contact
TMPSupport@WatchCaptain.com if you are interested in obtaining IT services from Watch Captain.

PDF Folder

When statements are created for the customers receiving their statements via email the statement will be
created as a PDF document and attached to an email that is sent to the customer’'s email address on file.
These statements will be stored in the folder specified here.

To select an existing folder click the L= button,

Browse for Folder @El

Choose a folder location For the extract file

=2 @ Desktop
lD My Docurnents
= _J My Computer
e
i DVD-RAM Drive (D:)
2 My Book (E:)
{20 Shared Documents
& My Metwark Places

I Ok, l[ Cancel ]

Note At the current time it will be a manual process to delete the statements in this folder should you desire to
do so.

Test SMTP Settings

The Test button will attempt to send an email using the From and To email addresses specified using the
SMTP Outgoing Mail Server settings entered.
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If the Outgoing SMTP settings are correct clicking the Test button will display the following status message,

| Test Meszage Sent successfully. Apply | Close | |

The To: email address specified should also receive a test email.

If the Outgoing SMTP settings are incorrect you will receive a status message indicating failure. Please check
with your IT or network consultant for proper settings.

Error sending test meszage code: -1. Couldn't connect to Aol | Cl |
SMTP server, connechion atterpt limed out PPy s

Customer Setup

To setup each customer to receive an email statement instead of a printed statement you need to perform the
following tasks.

Using the Tenants window, Select/Find each customer to receive an emailed statement, click on the Info/Wait
tab,
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THE MARINA PROGRAM

42" Tenants
M v [ Hame O -l @ 3 & D
LESSOR

First Hame |.J azh Last Mame |.i'«|e:<ander

- Date In Date Out
Extra |J osie Alexander |Tenant j flease n MLeaze Out
Address (8955 La Nita Way [anzeoooz | .| [ ]|
Ciy/StZip  |San Diego o [12222 Historical Diate I

H:  |§19-5551515 wi |F19555-1616

EI:|

Z & =

Boat/Space | Infodwait | $féccount | SubdcociMemo |

Social Sec # Code
LICEHSE @ |

Dir Lic #

e | [ NOT Taxable
LOCE BOX @
KEY¥/CARD 3y O.Cad | | Ex |
PERMITS @ Ernail |Jnf.h@MyDDmain.?um

= \

Insurance Information

|

W ait Lizt Information

Insurance Carrier and Phone

%R = K

—F unn

Reply Rermnark.
3/12/2007| .. | |01 NORTHBAY = | |Fiemark
3 ¢ | Alevander ®CELRS 413 MASTER | 11/18/04

Enter the customer’'s emal address and click the checkbox entitted Email Statement so it displays with a

checkmark as shown above.

To prevent this customer from also receiving a printed statement select the $$ Account tab and set the
accounting code to a number 90 or greater (for more information on Accounting Codes see the TMP Manual

Section 2 page 11).
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= Tenants

) 4] b | [iveree ERETE

_ LESSOR
First Mame |J ozh Last Name |.~'1'I.Ie:-cander
: Date In Date Out
Exhra IJ osie Alexander iTenant L] Hleaszeln Hlease Out
Address [2955 La Nita way [9nzmoor] | [ ]|

H:  |§195551515 wh  |B19555-1616 o |
Boat/Space | Infofwialt | $3 Account ] Subbce/Memo |
Recuring Charges ~ | 1 Balances - —

413 1“(’ Late Fes v]
Net Base Rats = 4050 Giivenl

4% o
Charge | Timing | Maon Amount | Tax[l [ A e
Manthly 50.00 1 =] ] B0 Days

_i_-_-_‘@__J 35 code a0 Days

120 Dapz

Last Pd: 11/26/08 $385.50 Live aboard [ Remark |Remark

T D'Epos.its
Standard - Security
Prev: 00 Last Read: ey

34 ¢ | Alesander XCELRS A13  [MASTER  11/18/04

-~ Meters :

City/StZip  [San Diego [ca  Jizzzz Historizal Biatein | 11/18/2004 |12

ki
|
=

<

i

+
-

|

Emailing Statements

From the Marina Program menu choose Journals/Reports-Statements/Invoices/Notices — Statement

121972008 Per 12/ 2008 ROCKYBOTTOM MARINA 19 Dec 2008 tg ****

File “iew Lists Query Transactions BEEGEEEEWEN Date Yiew  Seleck | FIND  Help

J@J Journals y

Accounts Receivable

3
CccupancyfVacancy Inventory  k
Reports b

Lists[Labels)Rolade:x /Export

Staternents/Invoices Notices Late Motices

Inkerim Skatements|Invaices

Skaternent

An additional button has been added to the Statement Print dialog window,
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STATEMENT TYPE
Statement LE} ALL Record: O OMLY Tenant: O OMLY Mon-Tenants

SORT ORDER

Statement Date

Mame Order j 12119/2008 | .. |

Enter Sort Order Range

f* Print ALL " Print BAMGE {u]

Minimum B alanee to —78

Print [Use neg for $0.00 Dptiu:uns| Meszage G{. | | & | =) |
Creditz only] Elihdiuiton =

Mo Tenants w O ki
bal/No §5 always Skip Tenants w/ Zero Balance

skipped ™ Skip Tenantz w/ Mo Activity/Mo $$/Zem Bal

Click the Email button to email a statement to all customers that have an email address and are flagged by
checking the Email Statement checkbox on the Tenants window.

KETALAHL View/Edit)  Lriad | | Ex | |
Ermai Joghizit womain. com
PERMITS &N | B _

When clicking the Email Statements button each statement is emailed as a PDF attachment to the email
address listed in the Customer’s record. When the statement email process is complete the following dialog will
be displayed,

The Marina Program X|

i Statements existing wour in PDF Folder g:\marinasidemomm’pdfs
¥' have been emailed to the email addresses on file,
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The PDFs of the statements created and emailed are stored in the PDF Path specified on the Email Setup
dialog described in the Setup section of this document.

Each PDF document is saved with a file name in the following format

005312-0002600.pdf 12/21/2005 5:32...  Adobe Acrobat ... 3KB
00512-0003400.pdf 12/21/2008 5:31... Adobe Acrobat ... 4 kKB

e
2

Where 200812 represent the year and month the statement is created, followed by the customer record
number padded with zeros.

This way each period’s statements will not overwrite the prior statements and you can save as a record of what
was emailed in case there is any questions later.

Emails Received
The emails received by your customers will look as follows,

4 Inbox Search Inbox 2

C2E [ @ From Subject Received S Cate.

=l Date: Today
-] (@ tmpsupport@tmpusers.com ROCKYBOTTOM MARIMA Monthly Statement for 012009 Sun 12/21f200% 6:24 PM T

Note that the From email address will be taken from your email setup (setup section of this document), the
Subject will contain your marina name and the period that the statement is for.

Opening the email will show the email with the statement attached as a PDF document,

) * 7
ey

41

ROCEYBEOTTOM b
Message

SESRSTS G RES TEIE N

Feply  Reply Forward Delete Move to Create  Other Elock

to All Folder= Rule Actions ™ || Sender
Eespond Actions Junk E-m
From: tmpsupporb@tmpusers.com
To: Josh Alexander
e
Subject: ROCKYBOTTOM MARIMA Monthly Staterent for 01,/2009

| Message | T 200812-0003400.pdf (3 KE)

Attached is vour monthly statement from:
ROCKYBOTTOM MARINA
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