
    Knowledgebase – Correcting Pervasive Error 3014 
 
 

Symptoms 

When starting The Marina Program you are presented with a series of error messages like the following, 

(clcGlobFiles.INIT) Error opening C:\ccmarina\Tenants.dat Error code: 3014 

Affects 

New installs of Pervasive PSql v8.x Workgroup version where Pervasive is configured to use the TCP/IP 
protocol.  

Cause 

Occurs on a workgroup client machine when it can’t resolve the location of the workgroup server using 
TCP/IP  

Cure 

The name of the server and it’s IP address needs to be defined in the Windows HOSTS file. 
From a client machine open a command prompt, by choosing Start – Program – Accessories – 
Command Prompt. 
 
In the Command Prompt window type, 
 
PING ServerName 
 
Where ServerName is the name of your server . . . 
 
The PING command will return the IP address as follows, 

 
Now that you have the Server Name and IP address locate the windows HOSTS file.  
On Windows XP systems it usually in the folder c:\windows\system32\drivers\etc  open the file with notepad. 
The file itself has instructions as to the format to add the IP address and Server name.   
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Add the server name to the HOSTS file 

In the example above I would add the following line to the HOSTS file 
 
192.168.0.125 DELLDESKTOP 
 
In some cases we have had to add the reverse entry as well, 
 
DELLDESKTOP 192.168.0.125 
 

 
 
Reboot the Client machine where the HOSTS file has been modified. 
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