Windows Vista Pervasive Instructions

Before reading this document please be advised that Watch Captain, LLC cannot be held responsible for
any technical issues outside the agreed support of our software (i.e. Problems with your operating
system, spyware, or viruses that might stop our applications from functioning normally).

The following is a step-by-step instruction guide showing how to prepare Windows Vista and the
Pervasive Database Engine for the running of The Marina Program. This document will help eliminate
the receiving of error 3012.

Before You Begin:

Before you begin this process you must find out the version of Pervasive you are running. To do this,,
double click the Pervasive database icon in your system tray (by the clock in the lower right-hand corner
of the desktop.
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Review the review the version number in the in the upper right-hand corner of the window that opens
when you double click the icon

Database Service Manager for Workgroup Engine ﬂ
D atabaze Service Manager for Warkgroup Engine 3.70.01 %

=) Pervasive SOL VAT
Copyright [C] Pervaszive Software Inc. 2005
All Rights Rezerved

Warning: Thiz computer program is protected by copyright law and inkernational treaties.

IInautharized reproduction or diztribution of this program, or any portion af it, may result in severe
civil and cnminal penalties and will be prozecuted to the maximum extent poszsible under the law.

If you version starts with 9.5 proceed to Procedure 1

If your version starts with 8.7, 8.6, 8.1, 8.0 proceed to Procedure 2
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Procedure 1: Compatibility Mode (Version 9.5 Only)

1. Click start and select All Programs

'}

g‘? The Marina Program
% Wisual Studio Analyzer

ﬁg' Internet Information Services (115)

. Manager

All Progrars

Skart Search 2

2. Find the folder entitled Startup from the list and click to open it

| Plaxo
| QuickBooks
. Snaglt §

| SonicStage Mastering Studio
| Sony LocationFree Plaver

. Starkup

1 Back

3. Inside this folder you should find the Pervasive Icon (figure 3a). Right click on the Pervasive icon
and select Properties from the context menu (figure 3b).

= Adobe Acrobat Speed Launcher
& &dobe Acrobat Synchronizer
[ AL oot

Bluetooth
Pervasive, S0L Workgroup Engine d———

E QuickBooks Update Agent figure 33

| Microsoft Open

| Microsoft ';i-‘/" Run as administrator

| Pervasive Open file location
Plaxa Pin ko Skark Menu

j QuickBool Add to Quick Launch

&3 Scan For viruses. .,

, Snaglt 5
, SonicStag Send To 3
, Sony Loce
Cuk;
, Startup -
fu]
e Adab Py

. Adob Delete
m7 acLL Rename

O LS,

figure 3b
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4. A new window will open. Click the compatibility tab at the top of the window and click the Show
settings for all users button

rﬁ_'_'. Pervasive.SQL Workgroup Engine Properkt 5[

. Generall Shortcut - Compatibility I Seu:urit_ul Detailsl

and it worked correctly on
ompatibility mode Hhat

[f pou have problems with this pro
an earlier verzion of *Windows, zelect
matches that earlier verzion.

— Compatibility mode
™ Fun thiz program in compatibility mode for;
[windows %P (Service Pack 2) =l

~ Settings
™ Runin 256 colors
™ Bun in 640 % 480 screen resolution
[T Dizable visual themes
[ Dizable desktop compozsition
[ Disable display szaling on high DP settings

— Privilege Lewvel

[T BEun thiz pragram az anjadministraton

Show zettings for all uzers | -—

ITI Cancel | Bpply

5. A new window might open up asking your permission to continue. Click the continue button. A
new window will open showing the following,
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widbsmagr Properties x|

Compatibilicy for all users |

If wou hawve problems with this program and it worked correctlhy
on an earlier version of Windows, select the compatibility mode
that matches that earlier version,

—Compatibility mode

¥ Fun this program in compatibilicy mode For:

Windows 2000 =]

L IWindows 95

Windows 95 | Windows Me
Windows MT 4.0 (Service Pack 5
Yindows 2000 L =
windows P (Service Pack 2)

Windows Server 2003 (Service Pack 1)

L

[ Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DPI settings

—Privileqge Level

™ Fum this program as an administratar

Ik I Cancel | pply |

6. Place a check in the box labeled Run this program in compatibility mode for: and select
Windows 2000 from the list shown above.

7. Click Apply, then click OK
8. Restart your computer. The Marina Program should run without error.

Procedure 2: Disabling the User Account Control (UAC) All Ver.

1. Click on start and click Control Panel on the right hand side.

—r

Sy
Internet Information Services (I115) Conkral Panel
. Manager

Default Programs

r &ll Programs Help and Support

2. Inthe control panel double-click User Accounts
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PO 8@

Security Sound Speech Sync Center
Center Recogniti. ..

- 8 @

Text ko User Accounks VaIo Content  WaId Content
Speech Analyzer 5... Folder Setting

3. A new window will open showing your User account. On this window you should see a link that
says Turn User Account on or off. Click this link.

Make changes to your user account

Change wour passward
Remove your password
Change waour pickure

':g-j' Zhange your account nanme

':t-j' Zhange your accounk bype

':'[-j' Manage another account

':g-j' Turn User Account Control on or off e

4. Adialog will pop-up asking your permission to continue, please click continue.
5. The next window shown will have a check box entitled Use User Account control (UAC) to help
protect your computer uncheck the check box. Click OK.

[ w Turn User Account Control On or OFf

——
‘Q L Hg, ~ lser Accounts ~ Turn User Account Conkral On or OFF - i3 ISearch

File | Edit Wiew Tools Help

Turn on User Account Control {UAC)Y bo make your computer more secure

User Account Contral (UAC) can help prevent unauthorized changes ko your computer, We recommend that vou leave
& turned on to help protect wour computer,

¥ Use User Account Control {UAC) ko help prokect your computer

Ok I Cancel

6. Please restart your system. You should be able to use The Marina Program without errors.
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